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1

Welcome and Introduction

Link

2

What does it mean if the oxygen concentrator ball keeps moving up and down in the
flowmeter? Could it be a problem with the four-way valve?

Link

3

I want the team to talk about maintaining a unit -- weekly maintenance and what to do if the
unit has an issue.

Link
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I have a concentrator that I have been using for the past couple of years. All this time when
adjusting the flow metre it took a few turns to get the ball to maximum flow, but now it takes a
lot of turns to get to the maximum flow and when I open the flow metre all the way, the ball
does not reach the top, it is just above the 5LPM mark, what could be the problem?

Link

5

How can one fix a noisy compressor?

Link

6

I have a DeVilbiss 525 Drive Black in colour, when I measure the oxygen purity its showing
21%. And there is some moisture in the flowmeter. What could be the problem?

Link
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Is it right to leave water in the humidifier bottle when the concentrator is not in use?

Link

8

How many volts should a solenoid valve have?

Link
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My 515 DeVilbiss concentrator starts to get hot after running for a few minutes. I can feel it
when I touch the covers of the concentrator and the purity starts dropping rapidly. Any ideas
what could be the problem?

Link
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I have a Respironics Everflo concentrator that has been working perfectly and after turning it
off, the next time I tried turning it on nothing was happening. Checked the power from the
socket and it was there, what could be the problem here?
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I have an AirSep Newlife Intensity 10. The flowmeter ball does not go up past 5 LPM when I
try to move the ball to 10 LPM. Any idea what is going on?

Link
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I have a concentrator that has no brand written on it which I believe was manufactured in
China. The model number that is written on the concentrator is DO2-5AM, The concentrator
is working fine. I checked the purity and it's producing 92% at 5 LPM but the problem is the
Low O2 light is “ON” despite the high purity. What could be the issue here?
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I have a Longfian unit. When I set it to 2 LPM it reads 95.6 but when i set it to 5 LPM, it reads
less than 85, what can i do?

Link

14

What does it mean when I turn on the DeVilbiss 525 concentrator it starts running then I hear
the compressor stop then start again after a few seconds then the service alarm comes on
and the concentrator shuts down?
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I got an AirSep Elite concentrator as a donation from the US and after I turned it on the lights
showed for about 1 second then everything went dead. What could be the problem?

Link
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If one changes a compressor of 110v to 220v what will happen will the unit work?
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Closing Comments
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